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i  Wanted/CIO  Challenge  Series 


Challenge  #2: 

Turn  a  thousand  versions  of  your  numbers  into  one. 
Solution: 


Ballmer  Blasted  for  Linux  Stance 


BUSINESSES  RUN  SAP  SAP 


With  competition  heating  up,  how  will 
Air  China  open  new  doors  abroad? 


Dynamic  Networking.  Take  Flight. 


The  World  According  To  Stephen 


Dynamic  Networking  from  the 


AT&T 


Top  County  Web  Sites 


v* 

NetApp 


Federal  Rules  May  Not  Fully 
Secure  Online  Banking  Sites 

IT  execs  say  banks  and  credit  unions  _ _ _ 

need  more  than  strong  authentication  ■#E!322!!nl  i™*,  banks  and 

nwaMuiunu  i  stage. Eric Bangerter. the credit  taftl Wtf  single-factor autl 

— FINANCIAL  institutions  union's  director  oftaternet  fauM.  R  jUSt  pTOtSCtS  processes  -  tyt 

I  i  that  truly  want  to  boi-  services,  said  the  software  lets  on  a  username 


Briefly  Noted 


Satyam  Plans  to  Boost 
Its  Workforce  in  China 


NEC  Files  Complaint 
Over  Telstra’s  Pricing 


Trade  Group  Opposes 
Open-Source  Proposal 


Borland  Rejects  Five  Bids  for  Tools  Unit 


l  18  OPINION  ^xonwlenwrtd^ 

Thinking  Crisis 

*W"  ~W~  1 IETHER  you  call  them  the  mil- 

/  lennium  generation,  the  Google  again  last  »■«*  in  our  cover  story. 

%  /\  /  generation  or  digital  natives,  most  “F^^1\hyc°^1Ja^tk^,^c 
%/  %/  school  kids  today  are  considered  digiia"idklis' A^rwbook.voung 

W  W  not  merely  comfortable  with  com-  Wealth:  Trade  Secrets  From  Twns 

...  ,  ,  ,  J  Who  Are  Changing  American  Bust- 

puters,  but  experts  with  them.  Why,  they  ve  had  PCs  ncss.  b>  usa  Today  reporter  ion 
at  home  and  in  the  classroom  since,  like,  um,  forever. 

THORNTON  A.  MAY 

The  What 

And  Why 

Of  CPOs 

— ■myi  YKARs  ago, privacy 
l“H  was  a  white-hot  noun. 

-L  Global  2,000  organiza¬ 
tions  were  falling  all  over 

organizations  and  policies.  At  that 

1  thumbs  fly  across  the  liny  an  online  assignment 

commented,  “The  chief  privacy  of- 

Thinking  Crisis 

WHETHER  you  call  them  the  mil- 

lennium  generation,  the  Google  ^SlStweekinoi 
generation  or  digital  natives,  most 
school  kids  today  are  considered  djgiui  wioti 
not  merely  comfortable  with  com-  7)?*Secre' 

puters,  but  experts  with  them.  Why,  they’ve  had  PCs 
at  home  and  in  the  classroom  since,  like,  um,  forever.  Swart7'  1 


The  What 
And  Why 
OfCPOs 


11.27.06 


TECHNOLOGY 


Technopundits  have  pre¬ 
dicted  the  arrival  of  “smart 
spaces”  for  years.  Your  car 
sends  a  message  to  a  robot 
in  your  kitchen,  so  it  can 
have  your  martini  ready  when  you 
arrive  home  in  the  evening.  A  soft¬ 
ware  agent  on  your  LAN  knows  not 
to  interrupt  you  with  a  phone  call 
—  unless  it’s  from  your  boss  —  be¬ 
cause  you’re  working  on  a  presenta¬ 
tion  for  a  meeting  later  that  day. 


Information  Management 


IK 


Grounded 


Got  Questions  About 
Application  Performance? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


The  Science  of  CERTAINTY 


EVERY  DAY  WE  KEEP  BUSINESSES 
SAFE  BY  PROCESSING  BILLIONS 
OF  MESSAGES  FROM  MILLIONS 
OF  SOURCES.  EVERY  NOWAND 
THEN  WE  SAVE  THE  WORLD. 


How  on  earth  can  we  make  a  claim  like  that? 
Very  confidently. 

messaging  from  ultimate  disaster  on  very  many  occasions. 
We  have  been  the  first  to  stop  almost  every  major  virus 
outbreak  of  recent  times,  usually  hours  or  even  days  before 
our  competitors.  And  we  have  independent  evidence  to 
support  this  claim  too. 

'  These  days,  however,  there's  a  lot  more  than  viruses 
to  worry  about.  Dangers  like  spam,  spyware,  phishing 
attacks,  inappropriate  content  and  information  loss  -  any 
one  of  which  poses  a  significant  risk  to  your  business. 

MessageLabs  is  the  only  company  that  has  the 
technology  to  provide  you  with  total  protection  from  all 


We  call  it  The  Science  of  Certainty.  And  here’s 
the  formula: 

Start  with  the  fact  that  we  are  the  only  company  who 
can  provide  a  truly  integrated  security  solution  -  covering 
all  email,  web  and  IM  based  threats. 

Add  Skeptic  "  Our  unique,  predictive,  selfperpetuating 
tcchnologv.  Il  learns  from  each  of  the  billions  of  emails, 
instant  messages  and  web  pages  it  scans  every  day  and 
reacts  instantly  to  any  danger. 

Take  away  complexity  and  the  need  to  update  any 
software.  (Our  services  are  delivered  via  the  Internet  outside 
your  network  and  stop  threats  long  before  they  reach  you.) 

The  result  is  total  protection  for  an  ever-growing  list  of 
over  1 5.000  organizations  in  80  countries  around  the  world. 

Take  out  instant  security  assessment  and  find  out 
how  The  Science  of  Certainty  will  benefit  your  business. 
Visit  www.becertain.info/go/cwc 


Be  certain  MessageLabs’ 


Got  Questions  About 
Wireless  Security? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


MANAGEMENT 


It’s  hard  to  pin  an  ROI 

on  the  flexible  workplace,1 

but  IT  managers  say 
it  pavs  off. 

WORK/LIFE 

BALANCE: 


Whafe^ 

Worth 


SCALES  FROM  GOT-IT-COVERED  TODAY 
TO  WE-CAN-HANDLE-IT  TOMORROW. 


I 


n;iwia:n 


My  playbook  is  1 


1  Here's  a  way  to  keep  your  far-flung 
IT  team  as  focused  as  a  football  squad. 

i  By  Tom  L.  Barnett  i 


H  A  Small 


-Project 


IT  MENTOR 


■ 


READERS  TALK  BACK 


REMOTE  CONTROL  THIS 
EFFORTLESS  USUALLY 
INVOLVES  A  COUCH. 


IT,  We  Have 
A  Problem! 

RECENTLY,  I  was  asked  to  be  a  substitute 

instructor  for  two  sessions  of  a  class  in  the  *555,  i  had  used  in  myXIraPoint 
professional  MBA  program  at  a  local  uni-  presentation  on  governance  An  ITsys- 

versity.  The  class  is  called  “Management  of 

Information  Systems  Technology"  and  is  But  it  was  to  no  avail.  Most  of  the  stu- 

mandatory  to  receive  the  degree.  I  was  really  excited  Sr^ted^n^msa^were 
about  the  opportunity.  Here  was  my  chance  to  explain  stui  comfortable  in  their  stereotypes, 

to  business  students  how  to  interface  effectively  with  IT.  ^X‘^^St<S*Tt^anled 
At  the  very  least,  I  thought,  these  grad  students  would  change  position  and  the  rest  followed, 

better  understand  the  IT  world.  ^Sh^iut*^! a  sub^ol^us 

In  my  first  class,  I  asked  the  students  what  they  they  are  back  in  the  office  environment, 

thought  of  their  IT  departments.  Only  one  of  the  stu-  el;Nevcr,^!^^was  a  *^£^sed 

dents  was  an  IT  practitioner.  What  I  got  back  from  the  S^MLaL^.^im^e amT 

rest  were  the  usual  stereotypes  that  have  existed  for  as  reputation havenot changed  much 


ATTENTION: 

Law  Firms 
IT  Consultants 
Staffing 
Agencies 

Place 
your 
Labor 
Certification 
Ads  here! 


Are  you  frequently 
placing  legal  or 
immigration 
advertisements? 

Let  us  help  you 
put  together  a  cost 
effective  program 
that  will  make  this 
time-consuming  task 
a  little  easier. 


iT|careers 

COMPtfTERWORLD 

Contact  us  at: 

800.762.2977 


800.762.2977 


When  information 
comes  together, 
everybody  feels 
much  better. 


lion  infrastructure  that  reduces  costs  and  provides  fast,  reliable  information  to  doctors  arc 
EMC  Velocity  Partner  about  EMC  solutions  that  start  simple  and  stav  simple. 


